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The qualification provides an engaging and stimulating introduction to the world of travel and tourism giving students the opportunity to develop 
knowledge and technical skills in a practical learning environment. Students will explore some of the key areas within the sector, including 
accommodation, tourism development and promotion, transport and visitor attractions. They will investigate the importance of the travel and tourism 
sector to the UK, and investigate different types of customer and UK destinations. They will also have the opportunity to study international travel and 
tourism. Students will develop key skills, such as research, report drafting and writing skills and project management.

Unit 2: UK travel and tourism 
destinations Students complete 3 
assignments of written coursework

Heanor Gate Spencer Academy - Travel and Tourism

 “ Broadening Horizons”

Unit 1: The travel and tourism industry. 
Students complete an exam unit in June. 

Unit 3 Customer service - 3 
assignments of written 
coursework

Unit 5 - Factors that impact 
worldwide travel and tourism  
- 5 assignments of written 
coursework

UK travel and tourism destinations

Types of activities

Types of accommodation

Types of visitors

Attractiveness of destinations

Planning an itinerary

Working to a brief

Budgeting for a holiday

Types of tourism

Types of travel

Sustainable tourism

Importance of the sector to the UK 
economy

Industries in the travel and tourism 
sector

Organisations in the travel and 
tourism sector

Interrelationships between travel 
and tourism organisations

The role of consumer technology

Different climates around the world

Appeal of different climates to 
tourist

Locations of recent global issues 
around the world

Time zones and date lines

Health around the world and 
protection

Climate issues around the globe

Emergency situations around the 
world and impact on tourism

Aims of customer services

Aims customer needs

Types of travel organisations

Different customer types 

Different customer needs

Expectations of customer 
services

Customer service skills and 
techniques 

Impact of customer service on 
the consumer experience


